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Introduction

Abstract

Objective: The prevailing wisdom in the field of health-related behavior change is
that well-designed and effective interventions are guided by theory.

Methods: Using the framework of intervention mapping, we describe and provide
examples of how investigators can effectively select and use theory to design, test,
and report interventions.

Results: We propose five roles for theory and evidence about theories: a) identifica-
tion of behavior and determinants of behavior related to a specified health problem
(i.e., the logic model of the problem); b) explication of a causal model that includes
theoretical constructs for producing change in the behavior of interest (i.e., the logic
model of change); c) selection of intervention methods and delivery of practical
applications to achieve changes in health behavior; d) evaluation of the resulting
intervention including theoretical mediating variables; and e) reporting of the active
ingredients of the intervention together with the evaluation results.

Conclusions: In problem-driven applied behavioral or social science, researchers use
one or multiple theories, empiric evidence, and new research, both to assess a
problem and to solve or prevent a problem. Furthermore, the theories for descrip-
tion of the problem may differ from the theories for its solution. In an applied
approach, the main focus is on solving problems regarding health behavior change
and improvement of health outcomes, and the criteria for success are formulated in
terms of the problem rather than the theory. Resulting contributions to theory
development may be quite useful, but they are peripheral to the problem-solving
process.

This paper suggests one framework for guiding the use of
theory in intervention research. Rather than suggesting one

The prevailing wisdom in the field of health-related behav-
ior change is that well-designed and effective interventions
are guided by theory and informed by empiric evidence
regarding the target behavior. For example, meta-analyses of
cancer screening interventions have found that larger effect
sizes are achieved when interventions are based on theory
(1-3). However, single theories typically predict or explain
only a small percentage of the variance in any health behav-
ior (4-6). Investigators need to know not only that the use of
theory is a requirement in the field, but also how to effec-
tively select and use multiple theories to design, test, and
report interventions.

proper way to use theory, this paper presents the “places” in
intervention development and testing that a researcher
should be “thinking with theory” and provides some
examples of a comprehensive theoretical approach. We
propose five roles for theory and evidence about theories: a)
identification of behavior and determinants of behavior
related to a specified health problem (i.e., the logic model of
the problem); b) explication of a causal model that includes
theoretical constructs for producing change in the behavior
of interest (i.e., the logic model of change); c) selection of
intervention methods and delivery of practical applications
to achieve changes in health behavior; d) evaluation of the
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resulting intervention including theoretical mediating vari-
ables; and e) reporting of the intervention characteristics
along with the evaluation results.

In our view, theory is necessary for behavior change
research to ensure that researchers identify relevant causal
factors of the behavior (referred to by McKinnon and Leuken,
this issue, as concept theory), and identify change methods
that address the concept theory and maximize intervention
effectiveness (referred to by McKinnon and Leuken as action
theory). Further, use of theory helps researchers measure and
describe the pathways through which change occurs or the
points where change breaks down, making the findings, even
of failed trials, useful in informing subsequent research.
Importantly, the use of theory must go beyond mere lip
service and should continue throughout intervention devel-
opment and testing.

Effective development, testing, and reporting of interven-
tions often requires approaching theory in a way that is fun-
damentally different from either the generation of theory,
testing single theories, or comparing theory effectiveness for
explaining or changing behavior (7-9). Researchers seeking a
solution to a behavior change problem have a different task
than testing theory. In problem-driven applied behavioral or
social science, researchers use one or multiple theories,
empiric evidence, and new research, both to assess a problem
and to solve or prevent a problem. Furthermore, the theories
for description of the problem may differ from the theories
for its solution. In an applied approach, the main focus is on
solving problems regarding health behavior change and
improvement of health outcomes, and the criteria for success
are formulated in terms of the problem rather than the
theory. Resulting contributions to theory development may
be quite useful, but they are peripheral to the problem-
solving process.

Clarifying terminology: theories, models,
and frameworks

We use the term theory to refer to a cohesive explanation for
a set of specific causal relations among constructs, and
between these constructs and target behaviors. For instance,
Social Cognitive Theory (SCT) views behavior as a result of
causal, reciprocal interactions among individual cognition,
behavior, and the environment (10). This theory has
inspired decades of health behavior research, including
scores of interventions purporting to target its theoretical
constructs.

We use the term model throughout this paper to mean a
hypothesized set of general relations between constructs
and one or more target behavior(s). The purpose of a model
is to identify the full range of constructs that may be rel-
Constructs
described in a model may or may not be derived from

evant to one or more target behavior(s).

Theory in behavior change intervention

theory, and constructs from multiple theories may be
included in the same model. For instance, the Integrated
Behavior Model identifies constructs from multiple theories
that seem to be similar to one another (11-13), and also
seem to have similar relationships to health behavior change
(14).

We distinguish a theory from a model by its specificity,
cohesiveness, and purpose. A theory is a cohesive explana-
tion describing specific causal relationships between con-
structs; a model is a heuristic representation of multiple
constructs that may be relevant to a target behavior, and the
possible relationships between constructs and that behavior.
Please note, however, that there is much confusion gener-
ated in the literature by the interchangeable use of the words
model and theory. For example, later in this paper we refer
to the Health Belief Model (HBM) which is a theory, and
some theoreticians argue that the Integrated Model of
Behavior, which is a synthesis of theoretical constructs is a
meta-theory (11-13). Also, we rely heavily on the develop-
ment of logic models, which are a specific type of explana-
tory model derived from the evaluation field. Logic models
are typically graphic representations of the demonstrated or
hypothesized causal relationships between interventions,
their mechanisms of change, and their behavioral, environ-
mental, and health outcomes (15-19).

We propose developing logic models that integrate con-
structs from multiple theories and from empirical evidence
into a single causal model. This position is somewhat contro-
versial, especially among investigators whose main focus is on
theorybuilding and testing, rather than intervention building
and testing (20).

Finally, we use the term framework to describe a way of
approaching intervention development and testing. We base
our description of the five roles of theory on Intervention
Mapping, a framework that has been used to develop many
health promotion and behavior change programs (7-9,21-
24). The purpose of Intervention Mapping is to provide
those who develop behavior change programs with guid-
ance for effective decision making at each step of interven-
tion planning, implementation, and evaluation. The six
fundamental steps of the Intervention Mapping process are
the following:
® Describe the health problem and related behavior.
® Create matrices of change objectives that combine specific
behavioral performance with theoretically and empirically
derived determinants.
® Select theory-based intervention methods and practical
applications for behavior change.
® Organize methods and applications into an intervention
program.
® Plan for program implementation with fidelity.
evaluation  questions,

® Generate an design, and

measurement.
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Five roles for theory and evidence
in intervention development
and evaluation

Developing a logic model of the problem
behavior and its determinants

The first role for theory in the development of a behavior
change intervention is in describing the health problem one
wishes to address, including its behavioral and environmental
causes and their determinants. Later, we will develop a logic
model of change as a basis for intervention, but first, we
suggest beginning with a question about the specific health or
behavior change issue and its determinants, and then identi-
fying evidence for as many causal relations between con-
structs and the behavior as are reported in the literature (7-9).
This sort of comprehensive literature search will typically
produce elements of the logic model that are based on theory
and those that are atheoretical. See Figure 1.

To illustrate the roles of theory, we will use the example of
oral cancer and the impact of late diagnosis on health out-

Personal Determinants (patients)
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comes (25-28). In our literature searches, we first sought
answers to the question of what causes late diagnosis and
drafted a simple logic model of the problems including both
theoretical and non-theoretical factors related to late diagno-
sis of oral cancers and their impact on health outcomes.
Figure 1 is based on a review of selected studies of patientand
health care provider factors related to delay in diagnosis of
oral cancer.

The example we present in Figure 1 illustrates the process
of using theory and evidence. We do not mean the example to
be a fully researched, definite description of factors related to
late stage diagnosis of oral cancer. In this example of a logic
model of the problem, theory is used in several ways. First, an
ecological approach is adopted that considers both the behav-
ior and motivations of the population at risk and the environ-
mental conditions that may either facilitate or limit the
behavior’s occurrence. In Figure 1, both the behaviors of the
risk group (adults, particularly those with the risk behaviors
of tobacco and alcohol use) and the behaviors of their health
care providers that have been found to be related to late-stage
cancers and diagnostic delay rather than primary prevention

Lack of knowledge regarding oral
cancer signs and risks

Lack of a dental home and routine care
Low to moderate perception of
susceptibility

Misattribution of symptoms

Lack of self-efficacy in asking for exam
Lack of trust in health care providers
among some groups

Minority status

Socioeconomic Status

€xam

Behavioral Factors

Failure to seek dental care and oral
cancer exam in particular

» Delay in seeking care for symptoms
Failure to request or discuss oral cancer

Health Problems

Late stage of diagnosis of
oral cancer

»| Poor survival even with
availability of improved
treatment

|

Personal Determinants (dental health
professionals)

Lack of diagnostic knowledge

Lack of skill in providing complete oral
exam N
Lack of self-efficacy in diagnosing and
in ruling out cancer

Perception of patient low perception of
susceptibility and low interest in oral
cancer

performed)

Environmental Factors

Failure of dentists and other primary care providers to
provide routine, complete oral cancer examination
Lack of communication with patients about purpose
of the exam and risk factors (even when an exam is

Lack of timely referral

Perception that the exam takes

time/money and will not be valued by
the patient

Practice Norms

Perception that it is not a strong practice
norm to provide an oral cancer exam
External control —lack of diagnostic

Non-Behavioral Factors

Tumor growth rate
Lack of early signs and symptoms
Financial barriers to preventive dental care?

tools

Figure 1 Hypothetical logic model of the problem of late stage diagnosis of oral cancer.
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are described. Therefore, the risk behaviors of tobacco and
alcohol use or practices that promote oral human papilloma-
virus infection are not depicted in this example.

Most of the studies of patient and provider behaviors
related to diagnosis of oral cancer identified for this example
were not theoretically based. The study reports occasionally
mentioned theory and less often described how it was used to
guide their research question; for example, Self-regulatory
Theory (29), the Co-orientation Model of Communication
(30), the HBM (31), and the Theory of Planned Behavior
(TPB)(32). Therefore, in our logic model of the problem,
some of the factors that are hypothesized to predict late diag-
nosis are described as theoretical constructs, while others are
predictors without theoretical labels. Looking at the middle
column of the model, the patient behaviors have been
described as a) not pursuing care by a dental or other
primary care provider, or not having a dental home (33,34);
b) delaying response to oral symptoms (35,36); c¢) not
seeking regular dental care or examination for oral cancer; d)
not discussing risk factors for or symptoms or oral cancer
with a dental care provider; and e) not recognizing when an
exam is performed (30). In this model, theory points to the
interaction between at-risk group behavior and environmen-
tal influences. Both patients and dentists avoid discussion of
cancer or the importance of oral cancer examinations,
diminishing the likelihood of their being conducted; further,
dentists report that they do not routinely perform exams
during patient visits, reducing the chance they will talk with
their patients about oral cancer or increase the patients’
awareness of the need for vigilance regarding oral cancer
signs and symptoms (30). The reciprocal logic model of the
problem suggests that provider behavior should include both
best practice examination and best practice communication
with the patient (30).

The left column of Figure 1 comprises factors that may
influence the behavior of patients and their health care pro-
viders. Theoretical constructs are more apparent in this part
of the model than in the description of behaviors above.
Influences on patient behaviors include the constructs of per-
ceived susceptibility and seriousness from the Health Belief
Model (which is a theory) (31), lack of knowledge about
symptoms and risks for oral cancer (30,33), misattribution of
cancer-related symptoms when they occur, and competing
priorities regarding seeking primary dental care (35,36).
Other important patient characteristics include minority
status, lack of trust in health care providers, and not having a
dental home (33,34). Some of these behaviors and their deter-
minants have been described only in particular subgroups
and serve to remind us that logic models and resulting inter-
ventions should specify the particular priority populations to
which they refer. In this example, these are likely to be the
groups with a disproportionate burden of late diagnosis of
oral cancer.

Theory in behavior change intervention

As mentioned, health care provider behavior also contrib-
utes to late diagnosis, so the model includes factors that may
lead to the lack of exams and communication by providers.
The left column includes providers’ lack of knowledge about
diagnosis and diagnostic tools (37), poor diagnostic skill,
poor provider/patient communication skills, and low self-
efficacy regarding ruling out cancer (all constructs from SCT)
(30). Self-efficacy is the degree of confidence someone feels
regarding the performance of a specific behavior (10,14,38).
Choi and colleagues (30) also found that providers underesti-
mated patient concerns about and interest in oral cancer, felt
uncomfortable discussing oral cancer, and had concerns
about time and finances. Finally, Wade and colleagues (32)
used constructs from the TPB (14) in their study, and findings
suggest that providers may experience a lack of strong prac-
tice norms for providing the exam (subjective norms from
the TPB) and diagnostic tools as unavailable (external control
from TPB) (32).

This logic model of the problem suggests the importance
of moving beyond a narrow focus on awareness and knowl-
edge, to a broader array of constructs and predictors that
could inform intervention development. Even though our lit-
erature search was topic-specific, pertaining to oral cancer,
and not explicitly theory-related, theoretical constructs
appeared in the empiric evidence and were used to build the
logic model. A way to develop greater theoretical breadth
and depth in this initial model of the problem would have
been to review the literature regarding prediction of related
behaviors — for instance, either cancer screening or preventive
dental care — to see if more theoretical constructs might be
imported.

The Logic Model of Change: Identifying
targets of the intervention

The second use of theory and evidence in intervention devel-
opment is to describe the hypothesized mechanisms of
change (Figure 2). This logic model depicts the causal
pathway from the intervention through the determinants, to
the expected health promoting patient and provider behav-
iors, and ultimately to program outcomes of changes in oral
cancer diagnosis. The first targets of the intervention are the
hypothesized determinants (also referred to as mediators,
McKinnon and Lueken, this issue). While interventions are
based on causal assumptions, the factors designated as pos-
sible determinants of behavior and the focus of the planned
intervention are often derived of a mix of research types —
cross-sectional and longitudinal surveys and experiments.
Intervention developers will not usually have firm empirical
support for causal assumptions and must do the best they can
to build a case for the validity of their hypotheses regarding
the factors that mediate behavior. Some authors refer to this
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Personal Determinants for Patient Behavior

Knowledge regarding oral cancer signs and risks
Outcome expectation that oral cancer exam can
guard against a delayed cancer diagnosis
Outcome expectation that a dental home and
routine care can guard against finding a cancer late
/ Increased perception of susceptibility

Behavioral capability to recognize and act on oral
symptoms
Self-efficacy in asking for exam
Intention to acquire exam
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Patient Behavioral Factors

Seek routine dental care and oral cancer
exam in particular
At the time of dental exam, ask for a

UOTJUSAIIU]

Personal Determinants for Provider Behavior

Behavioral capability in providing complete oral
exam

Behavioral capability in communicating about
cancer

Self-efficacy in diagnosing and in ruling out cancer
Outcome expectation that patients will respond
positively to exam

complete oral cancer exam

Follow-up on referrals from a dentist for
further examination

Seek primary care for oral symptoms
lasting more than two weeks

Discuss signs and symptoms of oral
cancer with dentist

A

Y

Environmental Factors (Provider
Behavior)

SOWI00IN(Q) YPIBIH

Provide full oral cancer exam at every
routine visit

Outcome expectation that if information provided
patients will be satisfied and interested

Outcome expectation — exam takes time/money and
will not be valued by the patient

Practice Norms
Professional associations with clear guidelines and
support for oral cancer exams

Figure 2 Hypothetical logic model of change.

as developing a theory of change, theory of the program, or a
tacit theory (19,39,40).

Working from the logic model of the problem, the inter-
vention planner would judge the strength of the evidence for
the mechanisms of change. Mechanisms of change are
derived from the logic model of the problem, from any
research that specifically addresses the health-promoting
behaviors in either the at-risk or provider group or the envi-
ronment, and any theoretical variables that have been shown
to be important in changing oral cancer behaviors or similar
behaviors. There is no real need to specify a single theory in
this type of applied work. However, sometimes the nature of
the behaviors and their determinants in the logic model of
change will suggest a unifying theory. For example, in
Figure 2, the behaviors of patients and providers, the interac-
tion of these behaviors, and the determinants suggest the
utility of SCT. We did not find all the constructs of SCT in our
search regarding oral cancer behavior; however, the theoreti-
cal constructs of skills, knowledge of what to do and how to
do it, and self-efficacy were found. Also, some patient and
provider beliefs can be defined as the SCT construct of

Talk to patients at each examination about
the purpose of the exam, signs and
symptoms

Talk to patients about risk factors when
applicable

Make referral when xxx are present
Follow-up to ensure the patient has
completed referred visit

outcome expectations —if I do X, Y will happen. For example,
“If T talk to my patients about an oral cancer exam, I will
increase their awareness.” So, in reality, we are “thinking
harder with theory” at this second point for using theory, than
we were in the logic model of the problem above, and one
might ask “Why go to this trouble to consider additional
theoretical constructs at this point”? The reason is that theo-
retical constructs make the model more robust as we often
know more about an idea that has been defined and studied as
a theoretical construct than we do about a non-theoretical
predictor. For example, many researchers have studied the
constructs of self-efficacy and outcome expectations; they are
well defined, have been measured in relation to many behav-
iors, and have related theoretical methods of change (which
will be important as we move toward intervention in the next
role for theory).

Interpreting some concepts in terms of theory (when justi-
fied), even when original studies were not based on theory,
can be beneficial because the entire theory provides addi-
tional constructs that may be added to the model. After
choosing SCT, we added the SCT construct of outcome
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expectations. We interpret the findings of provider concerns
about discussing cancer, patient flow, and practice finances in
relation to services as provider outcome expectations regard-
ing the effects of providing an exam and discussing oral
cancer. We also further specified knowledge as behavioral
capability when the knowledge was a precursor to skills and
behavior. Despite tightening up the model with some focus
on SCT, we did not delete from our model theoretical con-
structs other than SCT constructs or non-theoretical predic-
tors when there was evidence from the literature to support
their relation to the behaviors of interest.

We created Figure 2 to provide a hypothetical logic model
of change, stemming from the logic model of the problem. We
specified the health-promoting behaviors of both the at-risk
group and the agents in the environment, and provided detail
about the performance that could be expected to lead to
earlier diagnosis of oral cancer. This logic model is intended
to lay out fully the factors that must change in order for an
intervention to be effective.

We suggest working from the logic model of change to
create a matrix of the change objectives for a planned inter-
vention. Table 1 presents a sample matrix based on the logic
model of change in Figure 2. The matrix includes rows for the
at-risk group and for the health care providers. The left
column is the behavioral performance expected, and the
column heads of the other columns indicate hypothesized
determinants of the performance (behavioral capability,
skills, self-efficacy, and outcome expectations from SCT; per-
ceived threat from HBM; and subjective norms from TPB)
that are posited to result in the targeted behavior change. For
example, to develop or read the first row in the matrix under
the column headed by self-efficacy, the researcher asks “what
does the intervention have to change in order for the patient
to seek routine dental care and oral cancer exams?” This type
of matrix can provide the foundation for intervention devel-
opment by specifying who and what will change as a result of
the intervention.

Selection of theory-based intervention
methods and feasible delivery strategies

The third use of theory and evidence is in the selection of one
or more intervention methods and practical intervention
delivery strategies to change determinants resulting in target
behavior change. The links between methods and the deter-
minants and behavior described in the logic model of change
can easily be lost in this crucial step because the theories used
to understand or predict a behavior may offer little or no
guidance on how to change the determinants related to the
behavior. Other theories may be needed for this purpose. For
example, the HBM suggests the importance of perceived sus-
ceptibility in predicting action, but offers little guidance
about how to change this belief.

Theory in behavior change intervention

A theory-based change method [also referred to as
technique (41)] is a defined process by which theories
postulate —and empiric research provides evidence for — how
interventions can influence change in the determinants of
behavior of individuals, groups, or social structures. Theory-
based methods are chosen to match the combination of
behaviors and determinants as depicted in Table 1 (above). It
should be obvious at this point that the determinants of
behavior almost always include many factors other than
knowledge and awareness; therefore, methods must include
processes to influence factors other than simple knowledge.
Theory-based methods are likely to be the program’s active
ingredients, because they have been matched directly to the
change objectives based on evidence or theoretical argument.

Once the theory-based change methods are decided on,
practical ways to deliver them need to be specified and both
methods and the ways they are to be delivered can be added to
the logic model of change to obtain a full view of the logic of
the intervention. There should be a clear link from the logic
model of change and matrix of determinants and behaviors
to theoretical methods, and then to the ways that they are
made salient and practically deliverable to the priority popu-
lation. All too often, intervention developers think about the
delivery strategies that might be attractive to an audience
without the prior steps of describing the mechanism of
change and choosing intervention methods that evidence
suggests can be effective.

Table 2 displays some preliminary ideas about theory-
based methods of change that could be used in an interven-
tion based on Table 1. For example, for the provider, skills and
self-efficacy for performing oral cancer exam, identifying sus-
picious lesions, and ruling out suspicious lesions might be
influenced by guided practice, verbal persuasion, and role
modeling from SCT (38). Also, provider goal setting might
increase self-efficacy and intention to change practice proce-
dures (42). These methods might be delivered via visits with
providers in which these intensive methods could be deliv-
ered. Intervention developers would work from these ideas
about methods and the delivery of practical applications to
develop a coherent program with scope, sequence, and imple-
mentation plans.

Measurement and evaluation

When intervention developers have been careful to specify
the logic model of change, the intervention they have built
should guide evaluation questions and measurement. Begin-
ning with the logic model of the problem, the researcher
begins to decide what outcome variables to measure. Moving
to the logic model of change, the researcher asks evaluation
questions about intervention effects on behavior, and on the
determinants or mediators of the behavior. It is extremely
important that the researcher measures not only primary
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Table 2 Example of Retaining Theoretical Perspective in Proposing Intervention Methods and Practical Applications

Change objectives grouped by
theoretical determinants

Theoretical methods (Intervention
Active Ingredients)

Ideas for practical applications and delivery
to the priority populations

At-risk group- (patient-) directed
intervention component
Behavioral capability/awareness
(about oral cancer, exams,

symptoms, seeking care)

Seriousness/susceptibility (regarding
oral cancer, delay)

Skills and self-efficacy (symptom
monitoring, asking for an exam,
obtaining follow-up care)

Outcome expectations (finding
cancer early)

Social norms (seeking preventive care)

Dentist/other primary care provider-

directed intervention component

Behavioral capability/awareness (oral
cancer diagnosis, diagnostic tools)

Skills and self-efficacy (performing oral
cancer exam, identifying suspicious
lesions, ruling out suspicious lesions)

Outcome expectation (patient interest
and concerns, patient outcomes)

Social norms (oral cancer exams,
communication)

Images [Theories of Information Processing (58)],
Discussion, Elaboration [Theories of Information
Processing, Elaboration Likelihood Model (59)].

Personalized Risk [Precaution-Adoption Process
Model (60)] Scenario Based Risk [Precaution-
Adoption Process Model (61)], Fear Arousal
[Protection Motivation Theory (62), must be used

with efficacy enhancing methods]; Consciousness

Raising [Trans-Theoretical Model (63)].
Verbal Persuasion, Role Modeling [Social Cognitive
Theory (38)].

Persuasion [Communication/Persuasion Matrix
(64,65)]; Elaboration [Elaboration Likelihood
Model (59)].

Role Modeling [Social Cognitive Theory (38)].

Images [Theories of Information Processing (58)],
Discussion, Elaboration [Theories of Information
Processing, Elaboration Likelihood Model (59)],
Active Learning [Social Cognitive Theory (10)].

Guided Practice, Verbal Persuasion, Role Modeling
[Social Cognitive Theory (38)], Goal Setting
[Goal Setting Theory (42)].

Belief Selection [Theory of Planned Behavior/Theory

of Reasoned Action (66); Extended Parallel Process

Model (67)], Persuasion [Communication/
Persuasion Matrix (64,65)]; Elaboration
[Elaboration Likelihood Model (59)].

Role Modeling [Social Cognitive Theory (38)]
Information about Others’ Approval [Theory of
Planned Behavior/Theory of Reasoned Action
(68)].

Mass media campaign with information of the
importance of early detection, signs, symptoms
and seeking care; one-on-one discussion with
health care provider (HCP) about the role of the
oral exam in early detection and cure.

Mass media campaign with messages to stimulate
personalized risk; One-on-one discussion with
HCP about seriousness and need for diagnosis
at an early disease stage.

Mass media campaign with role model of early
stage detection.

Mass media campaign messages focusing on
importance of taking action.

Professional association communication such as
newsletter; Academic detailing.

Academic detailing (visits with HCPs).

Academic detailing; Professional association
communication such as letter or newsletter.

Professional association communication such as
letter or newsletter.

intervention outcomes such as behavior or health status, but
also the mediating variables that are hypothesized in the logic
model of change to influence the behaviors. Investigators
should also consider measurement of other factors in the
logic model of the problem that may moderate effects such
as patient or provider demographics. Understanding what
factors mediated or moderated intervention effects is impor-
tant for understanding how the intervention was effective or
determining why it might not have worked. Failing to follow
through on the measurement of the theoretical constructs
that have been proposed to this point will leave the researcher
with a much less interpretable evaluation.

It is preferable in terms of effort and psychometric
soundness to choose measures that are already developed

and validated to measure theoretical constructs (43).
However, in intervention research, it is very important that
the exact constructs targeted in the intervention are mea-
sured. Table 1 (above) provides an example of a blueprint
for specifying the characteristics of the variables to be mea-
sured. Each column under the heading of a determinant
contains concepts that merge behavior with influences on
the behavior that the researcher has designated as important
to change; these concepts are also important to measure. In
our example, measuring the health care provider’s self-
efficacy (from SCT) would involve measuring confidence in
performing oral cancer examinations, recognizing suspi-
cious lesions, referring appropriately, and communicating
about oral cancer.
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Intervention description and
evidence synthesis

The final use of theory is for the accurate and complete
description of interventions — especially their active ingredi-
ents. As Borelli (this issue) suggests, knowing what represents
the active ingredients in an intervention is crucial for measur-
ing and maintaining fidelity of the methods during imple-
mentation. Over time, suggestions for what constitutes
sufficient reporting of behavioral and social interventions
have become increasingly comprehensive, from the starting
point of describing the dose to recommending the inclusion
of numerous additional components. These contributions
have included publication of a new extension of CONSORT—
CONSORT for Non-Pharmaceutical Interventions (http://
www.consort-statement.org/index.aspx?0=1068), and com-
mentary from members of the Cochrane Health Promotion
and Public Health Field on the complexity of describing
context and interventions (44,45).

Abraham and colleagues have urged journal editors to
require description of behavioral change interventions that
provide enough detail to enable replication (46,47). The
WIDER recommendations suggest that readers and reviewers
have access to the intervention developers’ theoretical consid-
erations and intentions regarding change processes. These
characteristics are in addition to details about the interven-
tion that include its recipients, deliverers, setting, mode of
delivery, intervention intensity, and fidelity to implementa-
tion protocol. When full manuals of operation for interven-
tions have been developed, as they often are for clinical
psychology and alcohol and drug treatment interventions
(48), they should also be widely available for review (49).

Although new reporting guidance may encourage publi-
cation of some of the information necessary for replication
of interventions, more work is necessary to fully grapple
with the problem of capturing the active ingredients in
behavioral and social interventions. When the authors of
reports of intervention trials communicate essential aspects
of what they have tested more clearly, reviewers can group
interventions more appropriately, committees can make
more specific recommendations for practice, and practitio-
ners can more readily assess fit of evidence-based interven-
tions more appropriately related to mechanisms of change,
and practitioners can adopt interventions that are appropri-
ate for their needs. Researchers and especially those con-
cerned with evidence summary, must be able to discern the
aspects of an intervention that have influenced behavior
change (41,46). These active ingredients are the parts of the
intervention that are responsible for intervention effective-
ness in evaluation trials, and the ones that can reasonably be
assumed to be necessary components of a disseminated
program. The central component of these active ingredients
may be the theoretical change methods in the intervention.

Theory in behavior change intervention

However, as we have pointed out in the sections above,
determining which elements might be essential to a
program really begins earlier with the questions: what is the
behavioral focus of the intervention? Are the correct behav-
iors of the at-risk group and environmental agents being
addressed for change? Also, is the intervention focused
toward the determinants of the behaviors that are the most
strongly supported by theory and evidence? As noted above,
any one or all of these questions can be addressed with
theoretical constructs. We suggest that researchers include a
full description of the ways in which they have used theory
in intervention development and testing; Michie and
Prestwich (20) have described a schema for this use. In
order to begin to build a true science of health behavior, we
suggest that researchers describe the following aspects of
each intervention: a) the hypothesized determinants of the
target health behavior; b) the hypothesized link between the
theory-based change methods and the determinants of
the target behavior; c) the practical strategies for delivering
the intervention methods; d) the doses of the respective
change methods that were delivered and received by partici-
pants; and e) the content of the intervention, including
topics covered.

Discussion

Problems with our current attempts to integrate theory and
evidence into health behavior change interventions have been
pointed out by Brug, Oenema, and Ferreira (22). These
researchers argue that intervention researchers may be too
willing to apply a single theory, to use theories that are not
well grounded in empiric research, and to use theories that
are too focused on individual motivation without consider-
ation of either social or physical environmental facilitators of
or barriers to the behavior of interest. Even when researchers
start with an appropriate theoretical approach and a relevant
evidence base, the focus is often lost in translation to practical
applications that can be delivered to the population for which
they are intended.

The emphasis of funders on a theoretical framework in
grant proposals is important, but may have contributed to the
practice of citing but not really using theoretical constructs to
guide the development of the intervention (i.e., to define the
exact behaviors comprising the behavior change of interest,
identify or hypothesize their determinants, and choose the
theory-based methods that have demonstrable effectiveness
in changing the determinants) once funds are allocated.
Researchers may choose a theory to support a proposal based
on its use in previous studies without much sense of what the
theory will mean to the resulting intervention.

Furthermore, the focus on evidence summary and devel-
opment of an evidence-base for interventions, although gen-
erally a methodological leap forward, is fraught with its own
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difficulties. Changes in standards for literature reviews have
reduced bias and improved reliability, and review-driven
reporting guidelines for intervention trials have improved the
transparency of study methods (50,51). And although these
developments have eased some of the challenges of ambigu-
ous and missing reporting, at the same time, they have
highlighted the importance of appropriately describing
theory-based interventions (46,47,52). Whether or not
theory was used adequately in the processes of intervention
development and testing, many reports of behavior change
trials contain incomplete descriptions of theory-based inter-
ventions and some do little more than mention a theory or
model (20). Such descriptions tend to focus on more superfi-
cial aspects of the intervention, e.g., the delivery strategy,
leaving readers with little to go on when making decisions
about adoption or categorizing the intervention when
summing up the intervention literature. When authors do try
to explain their use of theory, they may conflate the theoreti-
cal methods used in an intervention, with the focus on deter-
minants of behavior, and with the type of delivery
mechanism or communication channel used (20,46,47,52-
55). Work to develop and test theory-driven interventions
should always include appropriate reporting of the use of
theory, the mechanism of change, the intervention character-
istics, and the measurement of fidelity to the design of the
program and the implementation protocol.

Conclusion

Theory is widely recommended as a sine quo non of inter-
vention development for health behavior change, and logic
models are de rigueur in many governmental and non-profit
agencies (18,56). Many researchers, however, have not
begun the intervention development process by assessing
determinants of the problem and developing a logic model
of the problem, or even by developing a clear logic model of
change. Furthermore, even when logic models of the
problem and of change are well-articulated, many interven-
tions do not include components that follow from these.
Rather, intervention developers may have jumped to choos-
ing communication strategies in terms of their reach and
appeal to the intended audience alone rather than asking
what methods might succeed in changing determinants and
what parameters they should seek to meet when using those
methods. For example, research suggests that role models
are often effective in demonstrating behavior change and
improving self-efficacy. However, to do so, they must be
credible to the viewer, garners attention, demonstrates the
behavior with a coping rather than mastery orientation, and
be reinforced for the behavior (10). However, interventions
often fail to use evidence-based methods, such as role
models, and even when models are included they may fail to

L.K. Bartholomew and P.D. Mullen

meet even the most basic requirements for effective use
(57).

Dental health researchers who understand the five roles for
theory that we have described in this paper, and who recog-
nize that several theories and theoretical constructs may need
to be drawn on to fill different roles, stand to reap several ben-
efits: Their understanding of the health and behavior
problem they are trying to change should deepen. Impor-
tantly, their change model should be better informed and
clearer. Their selection of change methods should be more
successful. Their evaluations should capture the hypoth-
esized causal chains more fully. Finally, their findings, positive
or negative, should make a more complete contribution to
the stock of knowledge about how to bringing about better
oral health.

Strengths and limitations

This paper presents a limited introduction to how to use
theory in intervention development, testing, and reporting.
It may serve as a guide for what needs to be done, but
researchers who are not experts in behavioral science will
inevitably need more resources. Furthermore, this paper is a
practical description and does not directly address how to
test the relative effectiveness of various theories or con-
structs (14). Nevertheless, the paper does suggest ways in
which tight use of theory can move the science of behavior
change by adding information about what constructs
mediate intervention effects, and by removing from the lit-
erature misleading reports of theory-based methods in
interventions. Helping researchers make sure that the theo-
retical constructs they reference are actually used all the way
through the intervention development and description
process will improve evidence summaries and thereby
advance the field’s understanding of which behavior change
interventions are effective.

Conlflict of interest

LKB received an honorarium or consulting fee from NDCFIL.
PDM declares no conflict of interest.

References

1. Stone EG, Morton SC, Hulscher ME, Maglione MA, Roth EA,
Grimshaw JM, Mittman BS, Rubenstein LV, Rubenstein LZ,
Shekelle PG. Interventions that increase use of adult
immunization and cancer screening services: A
meta-analysis. Ann Intern Med. 2002;136:641-51.

2. Yabroft KR, O’Malley A, Mangan P, Mandelblatt J. Inreach
and outreach interventions to improve mammography use.

J Am Med Womens Assoc. 2001;56:166-73. 188.

S30 Journal of Public Health Dentistry 71 (2011) S20-S33 © 2011 American Association of Public Health Dentistry



L.K.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Journal of Public Health Dentistry 71 (2011) S20-S33 © 2011 American Association of Public Health Dentistry

Bartholomew and P.D. Mullen

. Yabroff KR, Mandelblatt JS. Interventions targeted toward

patients to increase mammography use. Cancer Epidemiol
Biomarkers Prev. 1999;8:749-57.

. Rakowski W, Breslau ES. Perspectives on behavioral and

social science research on cancer screening. Cancer.
2004;101(5 Suppl):1118-30.

. Rimer BK. Perspectives on intrapersonal theories of health

behavior. In: Glanz K, Rimer BK, Lewis FM, editors. Health
behavior and health education: Theory, research, and practice.
3rd ed. San Francisco, CA: Jossey-Bass; 2002. p. 144-59.

. Institute of Medicine, Committee on Health Literacy. Health

literacy: A prescription to end confusion. Washington, DC:
National Academies Press; 2004.

. Bartholomew LK, Parcel GS, Kok G. Intervention mapping:

A process for developing theory and evidence-based
health education programs. Health Educ Behav. 1998;25:
545-63.

. Bartholomew LK, Parcel GS, Kok G, Gottlieb NH. Planning

health promotion programs: An intervention mapping
approach. San Francisco, CA: Jossey-Bass; 2006.

. Bartholomew LK, Parcel GS, Kok G, Gottlieb NH. Planning

health promotion programs: An intervention mapping
approach. 3rd ed. San Francisco, CA: Jossey-Bass; in press
2011.

Bandura A. Social foundations of thought and action: A social
cognitive theory. Englewood Cliffs, NJ: Prentice-Hall; 1986.
Fishbein M, Triandis HC, Kanfer FH, Becker M, Middlestadt
SE, Eichler A. Factors influencing behavior and behavior
change. In: Baum A, Revenson TA, Singer JE, editors.
Handbook of health psychology. Mahwah,NJ: Erlbaum; 2001.
p.3-17.

Institute of Medicine, Board on Neuroscience and Behavioral
Health. Communications for behavior change in the 21st
Century: Improving the health of diverse populations 2002
Jul 6. Available from http://www.iom.edu/Activities/
PublicHealth/ChangingBehavior.aspx.

Montano DE, Kasprzyk D. Theory of reasoned Action,
Theory of Planned Behavior, and the Integrated Behavioral
Model. In: Glanz K, Rimer BK, Viswanath K, editors. Health
behavior and health education: Theory, research, and practice.
4th ed. San Francisco, CA: Jossey-Bass; 2008. p. 67-96.

Noar SM, Zimmerman RS. Health Behavior Theory and
cumulative knowledge regarding health behaviors: Are we
moving in the right direction? Health Educ Res. 2005;20:
275-90.

Buunk AP, van Vugt M. Applying social psychology: From
problems to solutions. London, UK: Sage; 2008.

Kok G, Schaalma HP, De Vries H, Parcel G, Paulussen T.
Social psychology and health education. Eur Rev Soc Psychol.
1996;7:241-82.

Veen P. Sociale psychologie toegepast: Van probleem naar
oplossing [Applying social psychology: From problem to
solution]. Alphen aan den Rijn: Sampson; 1985.

Weiss CH. Evaluation research: Methods for assessing program
effectiveness. Englewood Cliffs, NJ: Prentice-Hall, Inc.; 1972.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Theory in behavior change intervention

Rossi PH, Lipsey MW, Freeman HE. Evaluation: A systematic
approach. 7th ed. Thousand Oaks, CA: Sage; 2004.

Michie S, Prestwich A. Are interventions theory-based?
Development of a theory coding scheme. Health Psychol.
2010;29:1-8.

Hoelscher DM, Evans A, Parcel GS, Kelder SH. Designing
effective nutrition interventions for adolescents. ] Am Diet
Assoc. 2002;3(Suppl):S52-S63.

Brug]J, Oenema A, FerreiraI. Theory, evidence and Interven-
tion Mapping to improve behavior nutrition and physical
activity interventions. Int ] Behav Nutr Phys Act. 2005;2:2-8.
Belansky ES, Cutforth N, Chavez RA, Waters E,
Bartlett-Horch K. An adapted version of Intervention
Mapping (AIM) is a tool for conducting community-based
participatory research. Health Promot Pract. 2009. DOI:
10.1177/1524839909334620.

Aro AR, Absetz P. Guidance for professionals in health
promotion: Keeping it simple-but not too simple. Psychol
Health. 2009;24:125-9.

Peacock ZS, Pogrel MA, Schmidt BL. Exploring the reasons
for delay in treatment of oral cancer. ] Am Dent Assoc.
2008;139:1346-52.

Gomez 1, Seoane J, Varela-Centelles P, Diz P, Takkouche B. Is
diagnostic delay related to advanced-stage oral cancer? A
meta-analysis. Eur J Oral Sci. 2009;117:541-6.

Go6mez I, Warnakulasuriya S, Varela-Centelles PI,
Lépez-Jornet P, Sudrez-Cunqueiro M, Diz-Dios P, Seoane J.
Is early diagnosis of oral cancer a feasible objective? Who is to
blame for diagnostic delay? Oral Dis. 2010;16:333-42.

Ries LAG, Eisner MP, Kosary CL, Hankey BF, Miller BA,
Clegg L, Edwards BK, editors. SEER Cancer Statistics Review,
1973-1999. Bethesda, MD: National Cancer Institute [cited
2010 May 3]. Available from http://web.archive.org/web/
20041023175545/seer.cancer.gov/csr/1973_1999/rates_
by_race.pdf.

Scott SE, McGurk M, Grunfeld EA. The process of symptom
appraisal: Cognitive and emotional responses to detecting
potentially malignant oral symptoms. J Psychosom Res.
2007;62:621-30.

Choi Y, Dodd V, Watson J, Tomar SL, Logan HL, Edwards H.
Perspectives of African Americans and dentists concerning
dentist-patient communication on oral cancer screening.
Patient Educ Couns. 2008;71:41-51.

Dodd V], Watson JM, Choi Y, Tomar SL, Logan HL. Oral
cancer in African Americans: Addressing health disparities.
Am ] Health Behav. 2008;32:684-92.

Wade J, Smith H, Hankins M, Llewellyn C. Conducting oral
examinations for cancer in general practice: What are the
barriers? Fam Pract. 2010;27:77-84.

Tomar SL, Logan HL. Florida adults’ oral cancer knowledge
and examination experiences. ] Public Health Dent. 2005;65:
221-30.

Watson JM, Logan HL, Tomar SL, Sandow P. Factors
associated with early-stage diagnosis of oral and pharyngeal
cancer. Community Dent Oral Epidemiol. 2009;37:333-41.

S31



Theory in behavior change intervention

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

$32

Scott SE, Grunfeld EA, Main J, McGurk M. Patient delay in
oral cancer: A qualitative study of patients’ experiences.
Psychooncology. 2006;15:474-85.

Scott SE, Grunfeld EA, Auyeung V, McGurk M. Barriers and
triggers to seeking help for potentially malignant oral
symptoms: Implications for interventions. ] Public Health
Dent. 2009;69:34-40.

Patton LL, Elter JR, Southerland JH, Strauss RP. Knowledge
of oral cancer risk factors and diagnostic concepts among
North Carolina dentists: Implications for diagnosis and
referral. ] Am Dent Assoc. 2005;136:602-10.

McAlister AL, Perry CL, Parcel GS. How individuals,
environments, and health behaviors interact: Social Cognitive
Theory. In: Glanz K, Rimer BK, Viswanath K, editors. Health
behavior and health education. 4th ed. San Francisco, CA:
Jossey-Bass; 2008. p. 169-88.

Connell J, Kubisch A. Applying a Theories of Change
approach to the evaluation of comprehensive community
initiatives: Progress, prospects, and problems. In:
Fulbright-Anderson K, Kubisch AC, Connell JP, editors. New
approaches to evaluating community initiatives: Vol. 2. Theory,
measurement, and analysis. Washington, DC: The Aspen
Institute; 1996. p. 15-44.

Weiss BD, Coyne C. Communicating with patients who
cannot read. N Engl ] Med. 1997;337:272-4.

Michie S, Johnston M, Francis J, Hardeman W, Eccles M.
From theory to intervention: Mapping theoretically derived
behavioural determinants to behaviour change techniques.
Appl Psychol Int Rev. 2008;57:660-80.

Latham GP, Locke EA. New developments in and directions
for goal-setting research. Eur Psychol. 2007;12:290-300.
National Cancer Institute, Division of Cancer Control and
Population Sciences. Scientific resources for researchers:
Behavioral measures 2010 Apr 23. [cited 2010 Jul 5] Available
from http:
//cancercontrol.cancer.gov/brp/sci-res/behavior.html.
Doyle J, Armstrong R, Waters E. Issues raised in systematic
reviews of complex multisectoral and community based
interventions. ] Public Health. 2008;30:213-5.

Armstrong R, Waters E, Moore L, Riggs E, Cuervo LG,
Lumbiganon P, Hawe P. Improving the reporting of public
health intervention research: Advancing TREND and
CONSORT. ] Public Health. 2008;30:103-9.

Michie S, Abraham C. Interventions to change health
behaviours: Evidence-based or evidence-inspired? Psychol
Health. 2004;19:29-49.

Workgroup for Intervention Development and Evaluation
Research [WIDER group]. WIDER recommendations to
improve reporting of the content of behaviour change
interventions. 2009 [cited 2009 Aug 11] Available from http://
interventiondesign.co.uk/wp-content/uploads/2009/02/
wider-recommendations.pdf.

Velasquez MM, Maurer GG, Crouch C, DiClemente CC.
Group treatment for substance abuse: A stages-of-change
therapy manual. 2001.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

L.K. Bartholomew and P.D. Mullen

West R. Providing full manuals and intervention
descriptions: Addiction policy. Addiction. 2008;103:1411.
Mullen PD, Ramirez G. The promise and pitfalls of systematic
reviews. Annu Rev Public Health. 2006;27:81-102.

Mullen PD, Popham K. Reporting standards and models for
writing manuscripts. Houston, TX: University of Texas School
of Public Health, Cancer Education and Career Development
Program; 2010.

Abraham C, Michie S. A taxonomy of behavior change
techniques used in interventions. Health Psychol. 2008;27:
379-87.

Bartholomew LK, Mullen PD. A systematic review to
illustrate the importance of identifying “Active Ingredients”
of interventions in reviews of trials to change physician
practice behavior. 2010.

Schaalma H, Kok G. Decoding health education
interventions: The times are a-changin. Psychol Health.
2009;24:5-9.

Mullen PD, Green LW, Persinger GS. Clinical trials of
patient education for chronic conditions: A comparative
meta-analysis of intervention types. Prev Med. 1985;14:
753-81.

Rossi PH, Freeman HE, Wright SR. Evaluation: A systematic
approach. 1st ed. Beverly Hills, CA: Sage; 1979.

Stahl S, Meskin L, Brown LJ. The American Dental
Association’s oral cancer campaign: The impact on
consumers and dentists. ] Am Dent Assoc. 2004;135:

1261-7.

Steen RG. The evolving brain: The known and the unknown.
illustrated ed. Amherst, NY: Prometheus Books; 2007.

Petty RE, Barden J, Wheeler SC. The Elaboration Likelihood
Model of Persuasion: Developing health promotions for
sustained behavioral change. In: DiClemente RJ, Crosby RA,
Kegler M, editors. Emerging theories in health promotion
practice and research. 2nd ed. San Francisco, CA: Jossey-Bass;
2009.p. 185-214.

Champion VL, Skinner CS. The health belief model. In:
Glanz K, Rimer BK, Viswanath K, editors. Health behavior
and health education: Theory, research, and practice. 4th ed.
San Francisco, CA: Jossey-Bass; 2008. p. 45-65.

Mevissen FEF, Meertens RM, Ruiter RAC, Feenstra H,
Schaalma HP. HIV/STI risk communication: The effects of
scenario-based risk information and frequency-based risk
information on perceived susceptibility to Chlamydia and
HIV. ] Health Psychol. 2009;14:78-87.

Ruiter RAC, Abraham C, Kok G. Scary warnings and rational
precautions: A review of the psychology of fear appeals.
Psychol Health. 2001;16:613-30.

Prochaska JO, Redding CA, Evers KE. The Transtheoretical
Model and stages of change. In: Glanz K, Rimer BK,
Viswanath K, editors. Health behavior and health education:
Theory, research, and practice. 4th ed. San Francisco, CA:
Jossey-Bass; 2008. p. 97-121.

McGuire WJ. Attitudes and attitude change. In: Lindzey G,
Aronson E, editors. The handbook of social psychology: Vol. 2.

Journal of Public Health Dentistry 71 (2011) S20-S33 © 2011 American Association of Public Health Dentistry



L.K. Bartholomew and P.D. Mullen

65.

66.

Journal of Public Health Dentistry 71 (2011) S20-S33 © 2011 American Association of Public Health Dentistry

Special fields and applications. 3rd ed. New York, NY: Knopf;
1985. p. 233-346.

McGuire WJ. Input and output variables currently promising
for constructing persuasive communications. In: Rice RE,
Atkin CK, editors. Public communication campaigns. 3rd ed.
Thousand Oaks, CA: Sage; 2001. p. 22-48.

Fishbein M, Ajzen I. Predicting and changing behaviour: The
Reasoned Action Approach. New York, NY: Taylor & Francis;
2010.

Theory in behavior change intervention

67. Witte K. Fishing for success: Using the persuasive health

68.

message framework to generate effective campaign messages.
In: Maibach E, Parrott RL, editors. Designing health messages:
Approaches from communication theory and public health
practice. Thousand Oaks, CA: Sage; 1995. p. 145-66.

Forsyth DR. Group dynamics. 4th ed. Belmont, CA: Thomson
Higher Education; 2006.

S33



