Appendix A: Quick Reference Guide

Users can extract data for specific subsamples and in various formats. Step-by-step instructions for
extracting data and detailed information about examining the codebook can be found in the NLS Compact

Disc User’s Guide.

A.2 Figure 1. NLSY97 Areas of Interest
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A.3 How to Get Help
Users may have questions about the NLSY97 data, database retrieval software, or documentation. The

following are strategies for finding answers to these questions.

On-line and Paper Documentation Help: NLS User Services provides both on-line and paper
documentation help sources for users. Choosing “Help” in the menu bar of the Investigator program leads

the user to an on-line manual or a download feature for on-line help. Paper documentation includes this
NLSY97 User’s Guide, the NLS Handbook, the NLS Compact Disc User’s Guide, and assorted supplemental
hard copy documentation (see A.1 Table 1).

Additional Support: For questions not answered in the documentation, contact NLS User Services:

NLS User Services

Center for Human Resource Research
921 Chatham Lane, Suite 100
Columbus, Ohio 43221-2418
614-442-7366

E-mail: usersve@postoffice.chrr.ohio-state.edu
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